
方便營商諮詢委員會

批發及零售業工作小組

香港旅遊發展局  
2019-20年度工作計劃  

目 的

本 文 件 提 交 香 港 旅 遊 發 展 局 （ 旅 發 局 ） 2019-20年 度 工 作

計 劃 (載 於 附 件 )， 以 供 委 員 參 閱 。

背 景

2. 旅 發 局 是 在  2001 年 根 據《 香 港 旅 遊 發 展 局 條 例 》（ 第  302
章 ） 成 立 的 法 定 機 構 ， 主 要 職 能 是 在 世 界 各 地 推 廣 香 港 為 亞 洲

主 要 的 國 際 城 市 ， 以 及 世 界 級 的 旅 遊 勝 地 。   

3. 旅 發 局 的 活 動 主 要 由 政 府 撥 款 資 助，旅 發 局 每 年 均 按 宏 觀

環 境 及 政 府 的 旅 遊 政 策 ， 制 訂 來 年 度 的 工 作 計 劃 。 在 制 訂 工 作

計 劃 的 過 程 中 ， 旅 發 局 已 廣 泛 諮 詢 旅 遊 業 界 及 相 關 界 別 的 意

見 ， 包 括 旅 行 代  理 商、 航 空 公 司 、 酒 店 業 、 零 售 商 、 餐 飲 業 、

景 點 和 學 術 界 ， 附 件 所 載 的 工 作 計 劃 已 參 考 和 反 映 所 收 到 的 意

見 ， 附 件 並 簡 介  2018 年 旅 遊 業 的 表 現 。

4. 旅 發 局 會 根 據 《 香 港 旅 遊 發 展 局 條 例 》 第 17B條 ， 呈 交 工

作 計 劃 予 商 務 及 經 濟 發 展 局 局 長 審 批 ， 撥 予 旅 發 局 的 資 助 金 額

屬 政 府 撥 款 法 案 的 一 部 分 ， 該 法 案 須 經 立 法 會 審 批 。   

5. 請 委 員 省 覽 附 件 有 關 旅 發 局 2 019-20年  度工作計劃的內容。

商 務 及 經 濟 發 展 局

旅 遊 事 務 署   

2019 年  5  月  

WRTF 文件第 56 號  
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4. 2017 2018 11.4%

6,515  
 
  

2018  2017  2018 2017  
 ( ) 5,103.8 4,444.5 +14.8% 

 ( ) 1,410.9 1,402.7 +0.6% 
 ^ ( ) 885.8 890.7 -0.6% 
 * ( ) 451.4 439.0 +2.8% 

 ** ( ) 73.8 73.0 +1.1% 
 ( ) 6,514.8 5,847.2 +11.4% 

 
^  
*   
**  
 

5. 
2015 2016 2017

2018

 
 
6. 2018
14.8%

 
 
7. 2017

2018
4.3%

4.5% 2018 1

2018  
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2018
0.6%  
 
8. 

2018 2017
2.8%

7.3%

 
 

9. 
9.3%

 2018

2017 1.6%
2018 1.1%  

 
 

 
10. 2018 2,926 2017 4.9%

 
 
  
 2018  2017  2018 2017  

 ( ) 1,990.2 1,852.6 +7.4% 
 ( ) 936.1 935.8 - 

 ^ ( ) 560.5 569.4 -1.6% 
 * ( ) 322.7 313.9 +2.8% 

 ** ( ) 52.9 52.5 +0.7% 
 ( ) 2,926.3 2,788.5 +4.9% 

 
^  
*   
**  
- 0.05% 
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11. : 
 
(A)   5 2017

2018 7.4%  
 

(B)   
2017 1.6%

(+4.8%) (+4.5%) (+0.6%) (+0.1%)
 

 
(C)   2.8%

7.1%
1.3% 2.0% 3.6%

2.4%  
 

(D)   2018 (+6.3%)

(-0.9%)
0.7%  

 
 

 
12. 

2018

2.1% 196.7
0.3% 393.7  
 

   
 

 
 

 2018  2017  2018  2017  2018  2017  
 ( ) 196.7 +2.1% 197.0 -2.6% 393.7 -0.3% 

 ( ) 100.8 +7.2% 88.2 -1.8% 189.0 +2.8% 
 ( ) 95.9 -2.9% 108.8 -3.3% 204.7 -3.1% 

 
 

2018  
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13. 2018  
 

 

 
2018  2017  2018  

2017  

( ) 3.1 3.2 -0.1 

*( ) 6,607 6,443 +2.5% 

1* ( ) 3,326.2 2,967.0 +12.1% 

*^  (10 ) 8.6 8.4 +0.2 
* 2019 1     
^   

 
14. 2018 3.1 2017 
0.1 68.0% 3.1

3.0 ( ) 2.9
3.8 0.1

 
 
15. 
2018 6,607 2017 2.5%

2017 12.1% 3,326
10 8.6 2017 0.2  
 
 
 
 

  
 
16. 2017 2018

2018 2019
2019

                                              
1 

(1) – 
(2)

– 
 

2019  
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2019
 

 
17. 2018

2019

 
 
18. 

( ) 2018  2019

 
 

19. 2019

 
 
20. 

2020
2019

  
 

21. 

2018 2019

 
 
22. 2018

2019



8 

2017
(GST)

2019  
 
23. 18

2019

2018
2019

 
 

 

 
24. 

 
 
25. 2 2018 1.42

2017 9.0%

 
 
26. 

3 2018
 (+11.0%)  (+6.7%) (+4.9%)

2.0%
2019

 

                                              
2 China Tourism Academy 2018 7  
3 International Air Transport Association (IATA) 2019 1 10  
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27. 2019

(-9.3%) (-5.6%)   
 

28. (+5.7%) (+4.3%)
(+4.2%) (+2.6%) 

(+19.2%) (+8.3%) (+6.4%)
 

 
29. 

 
 

   
 
30. 

 
 
31. 

34

 
 
32. 2017

13
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33. 2019

2017

2019
 

 
34. 

2017

 
 
35. 

PMQ
( )

(2019 1 ) M+
(2020 ) (2021 ) 

(2022 )
2020

 
 
36. 

2019 2021

  
 

37. 
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38. 
2018

 
 
39. 

2022 ( 2018 12 )
9 2018 9,606
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40. 

2019  
 

 2019  2018   

( ) 6,640.5 6,514.8 +1.9% 

( ) 
 

 

5,212.8 
2,037.4 
3,175.4 

5,103.8 
1,990.2 
3,113.6 

+2.1% 
+2.4% 
+2.0% 

( ) 895.0 885.8 +1.0% 

( ) 457.3 451.4 +1.3% 

( ) 75.4 73.8 +2.1% 

* ( ) 3.1 3.1  

^*  

 (10 ) 
8.6 8.6  

* ( ) 6,195 6,607 -6.2% 

* 
 ( ) 3,274.5 3,326.2 -1.6% 

^  
* 2019 1  
  

2019  



13 

 
 
 
41.  
 

1   
        

2   
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4         
       

 
5   

        
6   

  
        
7   

        
  
  
8     

  
  
        
  
9   

  
  
  

 
  

2019-20  
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1 –   
 

       
 
42.  2019-20

  
 
43. 20 20

96%

  
 
44.  2019-20 4 3,334

1 6,944
77% 23%  
 
45.  57%

33%

10%
 

 
46. 
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2019-20

(A)

2019-20
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(B)      

 
(i) 

2019-20

 
 
(ii) 

 
 

(iii) 2019

 
 

(C)   
 
(i) 

 
 

(ii) 

 
 
(iii) 
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(D)   
 

2018 
2019

 
 

  
 

2 –   
 

       
 
47. 

2019-20

 
 
(A)   
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(B)   
 

2009

2019-20
2019 (Great Outdoors Hong Kong 2019 Hong Kong 

Back Gardens) 

 
 

 
  

 
 

 
 

18
(Ultra-Trail du Mont-Blanc UTMB) 

2018
(Ultra Trail World Tour UTWT)Series

100 
 

 
 

(C)   
 

2019 1
2019 3 2019

2019

 

 
 -- M+ 2020

2020 Art 
Basel (Le French May) Clockenflap

(Business of Design Week) 
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2020
 

 
         

 
48. 

 
 
49. 2017

2019-20

Hong Kong Asia’s Events Capital ( )
 

 
50. 

100
Hong Kong World of 

Sports
 

 
51. Clockenflap

Art Basel

   
 
52. 
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  ( )  
  (4 ) 

 (10 ) 
 (10 ) 
  (11 2020 3 ) 
 (11 ) 
 (11 ) 
  ( ) (12 ) 
 ( )  
 100  (2020  1 ) 
 (2020 2 ) 
 (2020 2 ) 

  Sonar HK (4 ) 
 Affordable Art Fair (5 ) 
 (5 6 ) 
 (11 ) 
 (11 ) 
 Arts in the Park (11 )  
 (11 ) 
 deTour (12 )  
 DesignInspire (12 )   
 (2020 2 3 ) 
 (2020 3 ) 
 Art Basel (2020 3 ) 
 Art Central (2020 3 ) 
 Wall Street Art  Festival (2020 3 )    
  (2020 3 ) 
  (2020 3 )   

  (7 ) 
 Clockenflap (11 ) 

 
 

 (5 ) 
 (6 ) 
 (6 ) 
 (9 )  
 (11 ) 
 (12 ) 
 (2020 1 )  

  Summer Fun(7 ) 
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  (10 ) 
 11 (11 )  

 
3 –         

 
 

  
53. 

Best of all, it’s in Hong Kong ( )

DiscoverHongKong.com 2018 1
(Fans) 1,000

 
 
54. 2019-20

(Place) (People)
(Perspective)

( )
(

)
(

)  
(Discover Hong Kong Like A Local)  
 
55. 

2019-20
( )

( 360
) 

200
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56. 

2018 70  
 
57. 

2019-20

 
 
58. 

2019-20

 
 
59. 

 
 

 
 
60. DiscoverHongKong.com 2018

1
(Fans) 1,000

 
 
(A) Google Google

Google Map ( ) Google Posts (
) Google Events ( ) Google Trips and Destination (
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) 
 

 
(B) TripAdvisor

TripAdvisor
 

 
(C) Facebook

 
 

(D) 
(Fast Moving Consumer Good FMCG) 

 
 

       
 
61. 

DiscoverHongKong.com (Smart Travel) 

DiscoverHongKong.com
2020  

 
(A) DiscoverHongKong.com   
 

(i) 
 

 
(ii) Google

My Hong 
Kong Guide

Google

 
 

(B) QR Code
/
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4 –       
  

 
      

 
 
62. 

 
 
63. 2019-20

 
 

(A)  
 

(i) 
2019

 
 
(ii) 144

 
 
(iii) 
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(iv) 

  
 

(v) 
 

 
(B)  

 
( )

2019-20

 
 

 
 

2016
2019-20

 
 

5 –   
 

       
 
64. 20
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65. 2019-20

 
 

6    
 

 
 
66. 2019-20

 
 
(A) 

(chatbot) 
Facebook messenger 24

 
 
(B) 

2019- 20
QR Code

 
 
(C) 

2019-20
 

 
(D) 

2018 
117 5

9 9 8
14

 
 

(E) Hong Kong Pals



27 

 
 

     
 
67. 

2018 1,250 8,000 
2019 20

 

 
 
(A) 20

 
 
(B) 

 
 
(C) Google Google

 
 
(D) 

  
 
(E) 
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7 –   
 

       
 
68. 

2019-20

 
 
69. 

2019-20

 
 

70. 

 
 

71. 2019-20   
 
(A) ( )  
 

(i) (
) ( ) 

 
 
(ii) 

 
 
(iii) 
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(iv) 

 
 
(v) 

 
 

(B)   
 

(i) 

 
 
(ii) 

2019-
20

 
 

(iii) 

 
 
(iv) 

IMEX
 

 
(v) 

 
 
(C)   
 

(i) 

 
 
(ii) 
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72. 2018

2019-20

 
 

(A) 

 
 

(B) 

 
 
(C) 

 
 

(D) 

 
 
(E) 

 
 

  
 
73. 2014
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74. 2019-20

 

 
 

8 –    
 

  
 
75. 4

2018  56
 

 
76. 2019-20

 
 

77. 

 
 
78. 2019-20

 
 

79. 

 
 
 
                                              
4 

50
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80. 2016-17

2019-20

 
 
81. 

( ) 

 
 
82. (

) ( ) 
2019-20

 
 

  
 
83. 2019-20

 
 
84. 2019-20 23

 
 
85.  
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86. 

2019-20

 
 

  
 
87. B to B

14 8  
 
88. 2019-20

DiscoverHongKong.com
 

 
89. (Hong Kong 
Specialist)
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9 –    
 

 
 
90. 

2019-20
 

 
91. 

 
 

 
 
92. 2019-20

4 3,334
1 6,944 ( 39%)  

 
93.  2 6,390

 
 
94.  

15 6 2019-20
377  

 
 

 
95. 

 
 
96. 

2019-20
2019-20 8,000
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97. 2018-19 2018

98. 2019- 20

99.
2019

2019  2
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2018 ( ) 

( ) 2018  2017  2017  
 1,304 1,216 +7.3% 

 378 370 +2.1% 
 190 196 -2.8% 

 1,938 1,901 +1.9% 
 573 555 +3.1% 
 94 95 -1.0% 
 134 140 -4.0% 
 227 225 +0.7% 
 202 204 -1.1% 

 103 105 -2.1% 
 93 90 +2.8% 

 162 148 +9.3% 
 351 339 +3.5% 

 69 65 +5.1% 
 60 65 -7.7% 

 165 170 -2.8% 
 39 39 +0.8% 

 126 131 -3.9% 
 580 568 +2.2% 

 110 107 +2.7% 
 14 12 +11.8% 

 1,288 1,230 +4.7% 
 1,421 1,488 -4.5% 

 3,133 3,181 -1.5% 
 427 482 -11.4% 

 511 517 -1.2% 
 895 894 - 
 611 628 -2.7% 

 572 560 +2.0% 
 57 56 +2.1% 

 62 44 +41.4% 
 387 393 -1.6% 

 52 53 -2.2% 
 1,925 2,011 -4.3% 
 1,095 1,001 +9.4% 

 51,038 44,445 +14.8% 
   10,957 10,763 +1.8% 

 40,082 33,682 +19.0% 
 65,148 58,472 +11.4% 

 - 0.05% 
2018 : 2,926  
2018 : 3,588   
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2019-20  

 

( ) 
2019-20  
( ) 

2018-19  
( )  

 39.2 (23.1%) 66.8 (30.0%) 
 

 
 

7.8 (4.6%) 
3.9 (2.3%) 
3.9 (2.3%) 

20.0 (9.0%) 
6.7 (3.0%) 

13.4 (6.0%) 
 11.8 (7.0%) 15.4 (6.9%) 
 7.9 (4.6%) 11.4 (5.1%) 
 11.8 (7.0%) 20.0 (9.0%) 

 74.9 (44.1%) 96.5 (43.3%) 
 12.3 (7.3%) 15.6 (7.0%) 
 12.1 (7.2%) 19.3 (8.7%) 
 15.2 (8.9%) 18.5 (8.3%) 

 4.4 (2.6%) 4.8 (2.2%) 
 

 
8.1 (4.8%) 11.3 (5.1%) 
6.5 (3.9%) 7.3 (3.3%) 

 7.1 (4.2%) 9.6 (4.3%) 
 9.2 (5.4%) 10.0 (4.5%) 

 42.6 (25.1%) 44.8 (20.1%) 
 14.9 (8.8%) 16.3 (7.3%) 
 8.5 (5.0%) 8.5 (3.8%) 
 7.6 (4.5%) 8.3 (3.7%) 

 4.1 (2.4%) 4.2 (1.9%) 
 4.8 (2.8%) 4.8 (2.1%) 
 2.8 (1.7%) 2.8 (1.3%) 

 12.7 (7.5%) 14.7 (6.6%) 
 7.9 (4.7%) 9.9 (4.4%) 

 3.0 (1.8%) 3.0 (1.3%) 
 0.9 (0.5%) 0.9 (0.4%) 
 0.5 (0.3%) 0.5 (0.2%) 
 0.4 (0.2%) 0.4 (0.2%) 

  169.4 (100.0%) 222.9 (100.0%) 
  263.9 484.1 

 433.3# 707.0* 
  

 
#  
  
* 2 2018-19

 
  



38 

 
 

2019-20  
( ) 

 
 

 
 ( ) 

 
(

)  

 
(  

)  

 
(

)  

2018-19  
 

(  
)  

1. —  
   

21.0 
(8.0%) 

48.9 
(28.9%) 

69.9 
(16.1%) 

87.7 
(12.4%) 

2.  32.3 
(12.2%) 

40.7 
(24.0%) 

73.0 
(16.8%) 

118.9 
(16.8%) 

3.    121.1 
(45.9%) 

9.7 
(5.7%) 

130.9 
(30.2%) 

233.4 
(33.0%) 

4.  1.4 
(0.5%) 

1.1 
(0.6%) 

2.5 
(0.6%) 

21.5 
(3.0%) 

5.  27.1 
(10.3%) 

18.1 
(10.7%) 

45.2 
(10.4%) 

73.9 
(10.5%) 

6.  12.0 
(4.6%) 

2.0 
(1.2%) 

14.0 
(3.2%) 

31.7 
(4.5%) 

7.    11.1 
(4.2%) 

41.9 
(24.7%) 

53.0 
(12.2%) 

89.2 
(12.6%) 

8.  18.1 
(6.8%) 

- 
(0.0%) 

18.1 
(4.2%) 

23.6 
(3.3%) 

9.  
(

) 

19.8 
(7.5%) 

1.6 
(0.9%) 

21.4 
(4.9%) 

22.2 
(3.1%) 

10.  
 

- 
(0.0%) 

5.5 
(3.3%) 

5.5 
(1.3%) 

4.8 
(0.7%) 

 264.0 
(100.0%) 

169.5 
(100.0%) 

433.5# 
(100.0%) 

707.0* 
(100.0%) 

 
 
#  
 
* 2 2018-19
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2018  

 
1.  
 

 2017 2017
MICE  

 Smart Travel Asia 2018  
 2018 2018  
 2018 2018  
 2018 2018  
 —2018

 
 2018 Business Traveller China 

 
 2018  
 2018

 
  
 2018  
 2018  

 
2.  
 

 

 
 2018 2018  
 CEI Asia  
  
 2018  
 2018  
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3.  
 
Art is Everywhere 

 PATA Grand and Gold Awards 2018  
 

Best in Hong Kong  
 Astrid Awards 2018  
 Galaxy Awards 2018  

 
  

 HSMAI (Hospitality, Sales & Marketing Association International) Adrian Awards 
2017  

 
 

 Galaxy Awards 2018  
 

 
 Mercury Awards 2017/18  

 
Global TV  

 The 14th Davey Awards 2018 (New York)  
 

 
 HSMAI (Hospitality, Sales & Marketing Association International) Adrian Awards 

2017  
 

Better Late Than Never 
 HSMAI (Hospitality, Sales & Marketing Association International) Adrian Awards 

2017  
 
Cruise Planners' Passenger Acquisition Test 

 HSMAI (Hospitality, Sales & Marketing Association International) Adrian Awards 
2017  

 
DiscoverHongKong  

 Astrid Awards 2018  
 W3 Awards 2018  
 iNova Awards 2018  

 
 

 IAI  
 

 
 2018  

 
 “Fashion X Hong Kong and Thailand Tourism” by Fashion Magazine 

 Content Council Pearl Awards 2018  
 
 



41 

 
Fast Acting Social 

 HSMAI (Hospitality, Sales & Marketing Association International) Adrian Awards 
2018  

 
Fast Acting Social Marketing at Work Leveraging Hong Kong’s Great Outdoors! 

 Travel Weekly Magellan Awards 2018
 

 
 Believe it or not, it’s Hong Kong!  

 Marketing PR Awards 2018  
 

A Z 
 iNova Awards 2018  

 
 

 2018  
 

—  
 iNova Awards 2018  
 iNova Awards 2018  

 
Hong Kong Live in Kuala Lumpur  

 Malaysia Public Relations Awards 2018  
 Malaysia Public Relations Awards 2018  

 
 

 iNova Awards 2018  
 Galaxy Awards 2018  

 
Hong Kong Shingo Art – Leveraging the J-POP Influence 

 Marketing Marketing Excellence Awards 2018 KOL
 

 Asia-Pacific Excellence Awards 2018  
 

FUN  
 Mercury Awards 2017/18  
 Astrid Awards 2018  
 iNova Awards 2018  

 
2015/16  

 PR News’ Nonprofit Awards 2018  
 Mercury Awards 2017/18  
 Mercury Awards 2017/18  

 
2016/17  

 Questar Awards 2018  
 Asia-Pacific Stevie Awards 2018  
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 Questar Awards 2018  
 PR Awards Asia 2018  
 ARC Awards 2017  
 Astrid Awards 2018  

 
2017 18  

 Astrid Awards 2018  
 

2017  
 iNova Awards 2018  
 Mercury Awards 2017/18  
 Galaxy Awards 2018  
 2018  

 
 

 DSA 2018  
 DSA 2018 APP  
 DSA 2018  
 4A 2018  
 4A 2018  
 4A 2018  
 4A 2018  
 4A 2018  

 
2017 

 Mercury Awards 2017/18  
 HSMAI (Hospitality, Sales & Marketing Association International) Adrian Awards 

2017  
 

 
 MARKies Awards 2018  
 MARKies Awards 2018  
 Astrid Awards 2018  
 Astrid Awards 2018 DVD  
 Galaxy Awards 2018  
 W3 Awards 2018  
 PATA Grand and Gold Awards 2018  
 PATA Grand and Gold Awards 2018  
 Mercury Awards 2017/18  
 MARKies Awards 2018  
 MARKies Awards 2018  
 Astrid Awards 2018  
 Astrid Awards 2018  
 Tangram Awards 2018  
 Galaxy Awards 2018  
 W3 Awards 2018  
 W3 Awards 2018  
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 W3 Awards 2018  
 Mercury Awards 2017/18  
 Mercury Awards 2017/18 DVD  

 
 

  
 iNova Awards 2018  

 
Nightlife x Hong Kong Sevens  

 Galaxy Awards 2018 DVD  
 

 
 Astrid Awards 2018  
 PATA Grand and Gold Awards 2018  
 Galaxy Awards 2018  
 Galaxy Awards 2018  
 Mercury Awards 2017/18  
 Astrid Awards 2018  
 Mercury Awards 2017/18

 
 Mercury Awards 2017/18 DVD  
 2018 ─ ─  
 Astrid Awards 2018   
 Galaxy Awards 2018  
 Galaxy Awards 2018  
 2018  

 
 

 Marketing Events Awards 2018  
 

 
 Astrid Awards 2018  

 
 

 Astrid Awards 2018  
 

 Old Town Central Dogs 
 Astrid Awards 2018  
 Galaxy Awards 2018  
 Galaxy Awards 2018 DVD  

 
  Q Art Code 

 Astrid Awards 2018   
 
Passion Passport 

 HSMAI (Hospitality, Sales & Marketing Association International) Adrian Awards 
2018  

 



44 

 
Passion Passport  

 Travel Weekly Magellan Awards 2018
 

 
 

 iNova Awards 2018  
 

 
 HSMAI (Hospitality, Sales & Marketing Association International) Adrian Awards 

2018  
 

Sea Gals  
 HSMAI (Hospitality, Sales & Marketing Association International) Adrian Awards 

2018  
 

Segmenting Consortia  
 HSMAI (Hospitality, Sales & Marketing Association International) Adrian Awards 

2018  
 

Segmenting PBS for Maximum Relevancy and Gain  
 HSMAI (Hospitality, Sales & Marketing Association International) Adrian Awards 

2017  
 

 
 2018  
 2018  
 2018  
 2018  

 

 2018 ─ ─  
 2018  
 2018  
 2018  
 2018  

 
Skyscraper  

 HSMAI (Hospitality, Sales & Marketing Association International) Adrian Awards 
2018  
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4.  
 
2018  

 TripAdvisor 2018  
 

 
  

 
 

 2018   
 

 
 2018  

 
 

  
 

Hong Kong Travel Buddy – Mobile Chat Service 
 ICMI Global Contact Centre Awards 2018  
 Customer Experience Asia Excellence Awards 2018  
  2017  

 
Meet the Hong Kong Pals  

 Asia-Pacific Stevie Awards 2018  & 
 


